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During regression testing of the latest fixes in the UAT environment we have discovered a bug 
and unfortunately the encountered bug has caused us to cease Regression testing.  Until this is 
rectified be aware -If you use List & Approve to approve documents in the UAT environment 
you will experience the following (negative) scenario: 
 

 The List and Approve screen will appear and behave as normal when 
starting the approval process. 

 Choose the documents to approve by clicking the Select box.  

 Select Approve in the Approve Action box and click button Apply 
Approval Action to Selected. 

At this point the List and Approve screen will quickly refresh and the selected 
documents will no longer be listed on the List & Approve screen.  However, if you 
access the documents you attempted to approve, they will still be in Ready for 
Approval status. 

 The Approval action did not take effect – AND – you will not be 
able to manually approve or take any action on that document as 
there are no buttons at the bottom of the page (Save & Exit, 
Cancel Req, and Clone Req). 

 
Again, this problem is ONLY in the UAT environment.  ProcureAz TRAIN and ProcureAz PROD do 
not have this problem. 
 
Please contact the SPO Help Desk if you need any additional information, 
 
Thank you, 

 


